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Version 7.6 update introduces Remote Diagnostics Service (RDS) to ADS 625X and 
ADS 10X Plus Platforms.  
 
RDS offers capabilities by connecting technicians on-demand directly with Bosch 
Diagnostics Experts and OEM Diagnostic Equipment for OE-level diagnostic 
services including Scans, Calibrations, Coding and Programming. 
 
7.6 also offers several coverage improvements, and a series of bug fixes aimed at 
improving customer satisfaction.  
 
Other Highlighted Improvements include: 

• Improved VAG, Nissan, and Hyundai-Kia Coverage 
• Further Bug Fixes 

 
Software and coverage details provided in these release notes. 
 

 
 

 

 
Software Highlights: 
 
Remote Diagnostics Service (RDS) 
No additional hardware required!  Use RDS on ADS 625X or 10X Plus tablet with the existing VCI to seamlessly to 
connect to Bosch Diagnostic Experts and OEM Diagnostic equipment to provide OE-Level coverage not yet 
supported by ADS X aftermarket software, or where OEM-certified scans and reports are required.  RDS also offers 
on tool chat support with Bosch Agents to support you through the entire process. 
Note:  Use of RDS requires version 7.6 or higher and an active ADS X Subscription.  Actual RDS Services will be charged on a 
pay per use basis. 
Use of Remote Diagnostic Service will be offered for free for a promotional period through end of October. 
 
Using Remote Diagnostics  
Step 1:  Configure VCI to Connect to Wi-Fi 
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Step 2:  From the Main Menu – select Remote Diagnostics 

 
 
Step 3:  Login to Bosch SingleKey Account (or follow prompts to create new account) 

  
 
Create Password      Select Country 
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Create Profile       Agree to Privacy and Terms 
(For VAT Enter 000000) 

 
 
 
 
Remote Diagnostics (cont.) 
 
Starting a New Case 
Step 4:  Select Order New Case    Step 5: Enter VIN (manual or AutoID) 

  
 
 
Step 6:  Select Service Type     Step 7:  Enter mileage and ticket notes 
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Step 8:  Send Request      Step 9:  Confirm Preconditions 

  
 
 
Step 10:  Proceed to Payment Screens     Step 11:  Enter Credit Card Info 

  
 
 
Step 11:  Continue      Step 12:  Stay here and wait for Agent to join 
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Step 13:  Agent joins      Step 14:  Session initialized 

  
 
 
Step 15:  Agent completes procedures 
Also available - Click QR code to install phone app to interact with agent / session on another mobile device 
 

  
 
Step 16:  Remote Session Complete 
Scan/Test reports emailed from Bosch Agent to user email 
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Updated New Tool Registration Process 
We have updated the new tool registration process to be more intuitive.  The improved process includes a more 
user-friendly Wi-Fi selection screen. 
 
Improved Instructions for Performing Dynamic Calibrations on some GM EVs 
We have updated the instructions displayed to the user prior to beginning a dynamic (driving) ADAS calibration 
 
Software Installation Failure Message 
We have modified the error message that a user can see if their tool experiences a software installation failure.  
Previously, the error message may have only stated “Install Timeout”, but users will see a more descriptive error 
message in this case. 
 
Continued Improvements Made for VCI Connectivity 
We expect that our users should be noticing fewer instances of dropped communication between the tablet and 
VCI.  In this release, we found (and fixed) a few more cases where this communication can be dropped.  We 
continue to squash bugs in this area and hope you are noticing our efforts to improve the product. 
 
Bug Fixes 
In an effort to improve the value of the software release notes, we will include a brief list of the most common 
squashed bugs that have been reported from our users. 
 
The bullet-list below summarizes the most commonly reported bugs that have been fixed in this update.  

• GM DOIP Rapid Scan 
• Enhanced Subscription Pop-Up Message 
• JLR DoIP FCAM Irregularities 
• 2022 Ford Maverick Power Balance 
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Coverage Additions 
 
Vehicles Added 
Year Make Model 
2025 Audi A5 Quattro 
2026 Audi A5 Quattro 
2015 Audi Q3 
2018 Audi Q3 
2015 Audi Q3 Quattro 
2018 Audi Q3 Quattro 
2026 Audi Q5 
2026 Audi Q5 Sportback 
2017 Audi RS3 
2026 Audi S5 
2026 Audi SQ5 
2026 Audi SQ5 Sportback 
2026 Hyundai Palisade 
2026 Kia Sportage 
2027 Kia Telluride 
2025 Nissan Murano 
2026 Nissan Murano 
2026 Porsche Cayenne (No SL Release) 
2026 Porsche Macan (No SL Release) 
2026 Lexus RZ350e 
2026 Lexus RZ450e 
2026 Lexus RZ550e 
2016 Volkswagen e-Golf 
2016 Volkswagen Golf SportWagen 
2018 Volkswagen Jetta 
2018 Volkswagen Tiguan Limited 

 
Other Coverage Related Changes and Improvements 
 

• Added GM Surround View Monitor (ADAS) 
• Added Toyota Front Blind Spot Monitor calibrations (ADAS) for SCT815 users 
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Bosch Automotive Service Solutions Inc. 
15000 Haggerty Road 
Plymouth, MI 48170 
USA 
 
tech@boschdiagnostics.com 
855-267-2483 
Please insert the contact details accordingly. 


